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Dear Mr. Shubert,

The Commission on Aging (COA) is encouraging the Bureau of Health Care Quality and Compliance to create a website
that provides families with current information regarding visitation within the skilled nursing facilities that are regulated
by the Bureau. This is currently left to each individual facility to provide visitation information and families are only able
to get information by calling each facility. We strongly feel there is an absence of information on a central website that
should be provided to families and the public. The Commission would like to request that visitation information such as
visitation guidelines, facility visitation status, facility compliance, testing requirements, and personal protective
equipment information be made available on the division’s website.

Family visitation is a vital component during the pandemic to help prevent social isolation which can lead to an
increased risk for depression, anxiety, and other distresses. The pandemic has been detrimental to residents by causing
physical separation from family and loved ones contributing to further emotional anguish. We feel this recommendation
would provide families access to visitation information in one central area.

The Commission would also like to thank you and the Bureau for working diligently to address the needs for family
visitation for our most vulnerable population.

Respectfully,

Jeff Klein, FACHE President and CEO Mary Liveratti, Volunteer and Dena Schmidt, Administrator
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